
Our Mission
To promote the economic and social well being
of individuals, families, neighborhoods and
communities.

ALAMEDA COUNTY

Social Services Agency
February 2017  MONTHLY REPORT

Our agency serves one in four Alameda County
residents, totaling over 401,000 people. We
work collectively and in partnership with over
150 organizations to serve the needs of the
community.

All demographic and AAA service delivery units speaks to efforts made in January 2017 unless otherwise specified. Data in this report represents estimates of service delivery units and
summary counts. Actual counts may vary from 0% to 5% of similarly published reports.
NOTE: The APS page does not appear in the February 2017 monthly report.  The program implemented a new database and aggregate counts were available for this report.



Child Welfare

Ethnicity and Language

Age and Gender
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Child Welfare (CW) provides services to improve the lives of children and families in Alameda County by serving children and youth who have experienced, or are at risk of
experiencing, abuse or neglect.
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CalWORKs

Ethnicity and Language

Age and Gender

January February March April May June July August September October NovemberDecember January

0K

10K

20K

30K
30K 30K 29K 29K 29K 28K 28K28K 27K 27K 27K 27K 26K

CalWORKs Individuals by Case Type

Two Parent Families TANF Timed Out Non-Needy Caretaker Relative Child Only All Other

Jan-16 Jan-17

0K

2K

4K

6K

To
ta
l c
lie
nt
s 
in

E
m
pl
oy
m
en
t

S
er
vi
ce
s

0K

2K

4K

P
ay
in
g 
jo
bs

0

200

400

N
ew
 m
on
th
ly

jo
b 
st
ar
ts

100
200
300

S
up
po
rte
d

w
or
k 
&

co
m
m
un
ity

ex
pe
rie
nc
e

3,232 2,708

2,693 2,134

180 149

104 76

WELFARE TO WORK Individuals

English English

Non-
English

Spanish

Other/None

Vietnamese

Chinese

Farsi

Other Asian

Cambodian

78.3%

0.1%

0.2%

0.7%

0.7%

0.7%

3.3%

16.1%

The California Work Opportunity and Responsibility to Kids (CalWORKs) Program provides time-limited cash aid, employment and employment support services to eligible adults
with children.
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CalWORKs
Caseload

January 2016

2017 12,543

14,397 Percent Change
-12.8%

February 2017

January



CalFresh

Ethnicity and Language

Age and Gender

CalFresh (formerly known as Food Stamps) is California's version of the Federal Supplemental Nutrition Assistance Program (SNAP). The CalFresh Program helps to improve the health and well-being of qualified
households and individuals by providing them a means to meet their nutritional needs.
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Medi-Cal

Ethnicity and Language

Age and Gender

Medi-Cal  (MC) provides coverage for comprehensive medical services for low-income children, families, seniors, and persons with disabilities.
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General Assistance

Ethnicity and Language

Age and Gender

General Assistance (GA) provides cash aid to indigent adults and emancipated minors who are legal residents of Alameda County and who have no other means of support.
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In-Home Supportive Services

Ethnicity and Language

Age and Gender

IHSS provides homecare for the elderly and persons with disabilities to support them in their own homes and communities, rather than placing them in more restrictive and expensive institutional care settings.
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Area Agency on Aging

Ethnicity and Language

Gender

The Alameda County Area Agency on Aging (AAA) prevents isolation, premature institutionalization, abuse, and negative health outcomes for seniors. In partnership with County-based adult
services programs and a wide network of community-based organizations, the AAA provides a continuum of care that is both responsive to seniors’ needs and flexible in design.
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Access to Nutritious Food
Congregate and Home Delivered Meals provide meals to Alameda County Seniors who cannot prepare or
obtain nutritionally adequate meals for themselves. These meals assist clients in maintaining a nutritious diet.
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