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As of January 29, 2024, the Eastmont Self-Sufficiency Center, Suite #100 
and Adult & Aging Services Lobby, Suite #143 

 are TEMPORARILY CLOSED until further notice.  

 

Adult & Aging Services (AAS) clients: Starting Thursday, February 1, the AAS Lobby will be temporarily located for 
in-person visits at the Eastmont Town Center on the 2nd floor, in the open area opposite the WIC office.  Signage 
written in the most common spoken languages in the County is posted throughout Eastmont noting this 
change.  When possible, clients are strongly encouraged to scan and e-mail documents that do not require an in-
person visit as follows: 

Services Email 
Client/Recipient Information and To Apply for IHSS IHSSSOC295Apps@acgov.org 

Provider Information/Provider Payroll/Employment Verification  IHSSEIV@acgov.org  
Provider Enrollment Paperwork IHSSProviderEnrollment@acgov.org 
County Veterans Service Office Veterans@acgov.org  

For the IHSS information line, call: (510) 577-1800 

Self-Sufficiency Center clients: please visit one of our other offices: 

Enterprise Self-Sufficiency Center 
8477 Enterprise Way • Oakland 

510-639-1090 

Gail Steele Multi-Service Center  
(formerly Eden Area Multi-Service Center) 

24100 Amador Street • Hayward 
510-670-6000 

Livermore Self-Sufficiency Center 
2499 Constitution Drive • Livermore 

925-455-0747 

Thomas L. Berkley Square  
(North Oakland) 

2000 San Pablo Avenue • Oakland 
510-891-0700 

 
Fremont Office 

39155 Liberty Street, Suite C330 • Fremont 
510-795-2428 

• For Case Information & Assistance: Call 510-263-2420 or 1-888-999-4772 
• Visit BenefitsCal.com to apply for, view, and renew benefits for Medi-Cal, CalFresh, CalWORKs and Refugee Cash 

Assistance programs. 
• For more information: visit https://www.alamedacountysocialservices.org 
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