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Tuy Chon Truy Cap Tt Xa va Trwc Tiép ctia ACSSA

Cac hanh lang ctia Van phong Co’ Quan Dich Vu Xa Hoi Quan Hat Alameda (ACSSA) dwgc mé cho cac dich vu tric
tiép v&i kha ndng suy gidm stre chiva dé tao diéu kién cho sy gian cach xa hoi. ACSSA tiép tuc cung cap quyén tiép
can vao céc dich vu va chwong trinh thiét yéu, bao gdm CalFresh, CalWORKs, H Tro Chung (GA), H6 Tro Tién Mat
cho Nguwoi Ti Nan (RCA), Chwong Trinh H6 Tro Tién Mat cho Ngwéi Nhap Cu (CAPI) va Medi-Cal. Vui long lwu y rang
quy vi phai deo khau trang hodc khan che mét khi vao van phong. Do COVID-19, viéc sir dung dién thoai, thw va cac
dich vu trwe tuyén van dwoc khuyén khich dbi véi nhivng ngudi can dang ky hodc gia han cac quyén loi va dich vu.
Truy cap www.alamedacountysocialservices.org/contact-us/our-offices dé biét danh sach cac dia diém vén phong cia
ACSSA. Dich vu truc tiép trong gid lam viéc thong thwong tr 8:30 sang dén 5:00 chiéu, tlr Thtr Hai dén Th Sau.

'Bao Céao Nira Ndm Mdt Lan (SAR 7) Trwec Tuyén  [Dang Ky Trwe Tuyén
e https://public.alamedasocialservices.org/eSAR7 o www.benefitscal.com (CalFresh, CalWORKSs,
(GA, CalWORKs, CalFresh) RCA, Medi-Cal)

‘ o www.CoveredCA.com (Medi-Cal)
o www.benefitscal.com (CalFresh)
¢ https://GAOnlineApplication.acgov.org/ (GA)

(Nc}p Gia Han Trwc Tuyén

e https://ecf37.acgov.org (CalFresh)
e www.benefitscal.com (CalFresh, CalWORKs

RCA. Medi-Cal) Dign Thoai
e https://GAOnlineApplication.acgov.org/ (GA) e Dé& dang ky CalFresh, CalWORKs, RCA, GA, va/hoic Medi-Cal
. qua dién thoai, hodc dé yéu cau dang ky cho bat ky chuong
[Nép Tai Liéu Trwc Tuyen | trinh nao, hy goi 510-272-3663. D& nghe thong tin hd so tur
o www.benefitscal.com (CalFresh, Medi-Cal, doéng hodc néi chuyén vai nhan vién du diéu kién vé ho so cla
CalWORKs, RCA) quy Vi, hdy goi 510-263-2420 hoic 1-888-999-4772.
o www.benefitscal.com (CalFresh, Medi-Cal, [Fax

CalWORKs, RCA, GA) £, 2 s
e https://virtualkiosk.acgov.org/ (CalFresh, Medi-Cal, * 510-670-5095 (Tat ca cac chuong trinh)

CalWORKs, RCA, GA, Welfare-to-Work, CalFresh [ Guri thw

Employment & Training)

e P.0.Box 12941, Oakland, CA 94604 (Tat ca cac chuong trinh)

[Customer Automated Response System (CARS)

[Xép Lai Lich Hen Trwc Tuyén

e Tra ctru thdng tin hé so hodc nhan tin cho nhan . .
vién tai e Xép lai lich hen CalWORKSs hoac CalFresh ban dau
https://public.alamedasocialservices.org/CARS clia quy Vi trén tryc tuyén trong vong 20 ngay ké tiy

z z ngay nop tai:

[Thay T_I'le The.EBT htgtp)s/://orinatic.alamedacountvsocialservices.orq/alam

e Qua dlen’ thoz_fu 877-32?-967? eda-appointments/

e Trwc tuyén tai https://virtualkiosk.acgov.org/ o Xép lai lich hen gia han CalWORKSs ho&c CalFresh

[Céc Dich Vu Viéc Lam | cla quy Vi trén tric tuyén trwde khi 16 cudce hen tai:

https://Qmatic.alamedasocialservices.org/alameda-

appointments-reschedule/

e Lién hé v&i Cb Van Viéc Lam (EC) cua quy vi qua dién

thoai.
. ngLSJa(lquu_y vi khéng biét EC cua minh la ai, hdy goi cac Quét céc tly chon tw phuc vu trye tuyén
o Trung Tam Ty Tuc Bac Oakland: 510-891-0700 E
o Tw Tuc Eastmont: 510-577-7067 b""i:r‘
o Trung Tam BPa Dich Vu Khu Vyc Eden: 510-670-6225 s ys" 5
o Trung Tam Ty Tac Doanh Nghiép: 510-639-1090 .A‘é}'r?cye”‘“s
r-' S
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